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Editorial    

Shaking a 'Pollicized' hand ! 

When we operate on a child, we know we are making a life long 

relationship with the family. Sometimes they meet us after a few 

decades as happened yesterday. A young man walked into our OP, 

asking for a certificate to obtain a driving license. We had performed 

pollicization for an absent thumb 25 years ago. The power in his 

hands and the dexterity he demonstrated made our day and stunned 

the residents (images below).

 The patient, now 2 7 years of age, works in a machinery company. 

He is extremely satisfied with the "thumb operation " 

Dr S Raja Sabapathy 

Dr Monusha Mohan 
(Editors) 
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We are keen to follow up every patient ourselves. We feel that each child has had an 

individualized surgery and the follow up care also needs to be individualized. For that reason we 

request them to come back to us. When they come, we provide our time, listen to them and explain 

what needs to be done till the next visit. In our decades of experience we find that parents do not 

mind traveling hundreds and in some instances thousands of kilometres for the follow up. We 

know that this day long travel is for the few minutes they spend with us. We respect their decision 

and make every effort to make their decision worthwhile. It requires attention to detail, listening to 

their doubts and questions, and communicating back effectively. That keeps them coming back. 

At Ganga, we believe that compassion and empathy are critical to relationship forming and to 

healing itself. We strive to provide that to every single child we manage. 

While these long term follow up visits can be very meaningful, we take care to make the 

immediate post operative period as stress-free as possible for the parents. One of the best 

things our patients appreciate is our giving them the consultant's personal phone number, 

making them feel that we are only a phone call away when needed. They rarely need to call us, but 

leaving with a contact number gives parents immense satisfaction when they leave. 
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